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Surgical blunders
costing NHS £1mm

out a lotal of £560m in dam

MORE patients are suing the NHS
after wiking up from surgesry te find
doctors have operaled on the wrong
part oI their bodv.

year t.urnp&_x‘l.u)llon Ppayouls 1o
pduen!s who had the wrong part of
their body operated on_or n»mnved

alled wrong

um< last vear,

04 — & rise of just over

1n two wears. Payouts
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igation Aulhonzy was forced to pay

scal howlers have Tanged from
the wrong lurnp being biopsied io the
rexnoval of a2 healitby kidney, leaving
the diseased organ still in place

Peter Walsh, spokesman for the
Association for Victims of Medical
Accidents said, “These Ggures are
extremely worrving. It’s not rocket
science 1o ope ra!e on the right part of
someone’s body.

A separale study by Strategic
Health Authorities foun errorsg
including a hysterecLomy carried out
vn the wrong woman and the wrong
set of lungs vused in a transplant.

DH

Department
of Health

























Standards — Healthcare Commission

Percentage of all trusts compliant with HCC safety standards 2005/06 (based on
average performance across nine safety standards) by SHA
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Standards — Clinical Negligence Scheme for
Trusts (CNST)

Percentage of trusts achieving levels2 or 3in CNS T standards by
SHA in 2005/06
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National Reporting and Learning System

General practice - reporting rate per 100,000 popul  ation
by SHA
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Source: reports successfully submitted by English primary care trusts to the NRLS during the
period 1 April to 30 September 2006; ONS 2004 mid-year population estimates



National Reporting and Learning System

Acute trusts - reporting rate per 100 admissions
by SHA
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Source: reports successfully submitted by English acute trusts to the NRLS that occurred
during the period 1 April to 30 June 2006; hospital episode statistics 2005/06



Tne wnole answer to ire proolermn?
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L. Maxing seafety a priority



7. Naftlonal collaporation



5. More effecilve learning



4. Local empowerrrnert



5. Involvernent of gatlents
and tnelr farmilies



Ir conclusion






